“Solutions you can understand”

WINTER CALEN DAR  tisvenone

Welcome to edition #3 of the EHL newsletter. It is our privilege to provide
you with information that will help you protect your families and
businesses, as well as to communicate information that better connects
you to our communities and to the individuals who serve you at EHL.

Dec 4-6 Bainbridge Island
Christmas in the Country

Dec 4-6 Sequim Community We are especially grateful for your response to our referral

Christmas Chorus incentive programs. Many of our clients have now received
multiple $5 bills because the people they introduced to us
called and asked for a review of their insurance program. See
page four for the winner of
Dec5 Poulsbo Jules Fest card.

Dec5 Port Orchard Festival of
Chimes and Lights

Dec 6 Port Angeles & Peninsula
College Music Dept Fall

Concert Brian Edgren, President

EHL Insurance

Dec 12 Bremerton Symphony o
Holiday Traditions from
the UK

F memmranow vear ss SPOTLIGHT CLIENT by Jeff Ogard

Comedy Spectacular

& Roger Sherrard
g One day in 1992, Attorney Roger Sherrard received two
“ separate communications from people who did not know
d each other. Both requested his assistance in helping post-
Jan30  Port Angeles Symphony communist Albania establish a new constitutional

Young Artist Competition government and judicial system. The very next day he had an
appointment with a businessman from Everett who asked permission to
change the agenda. He had just come from the Balkans, and wanted to
tell Roger what he had learned about Albania.

Jan 15-16 Port Angeles Symphony
Chamber Orchestra
Concert

Seevisitkitsap.com and
peninsulaevents.com for listing of
many events on the Kitsap and

Olympic Peninsulas. A decorated war hero and graduate of the US Military Academy at West
] Point, Roger knew marching orders when he heard them. In the 17 years
As your trusted advisor, we want to since being called to service, Roger has made 38 (and counting) trips to
make sure we can contact you in the Albania. In 1993, he met an Albanian Catholic Priest who had been
event of an emergency. Please call us incarcerated and tortured for refusing to renounce his faith. Roger asked
at 800-929-1669 or email us at him about influences of good and evil in his country. The priest
frontdesk@ehlinsurance.com to make reminded Roger that when raising a crop of wheat, you get the best
sure we have up to date contact yield by focusing on the healthy grain, not the weeds.
information including your email
address.

...continued on the next page


http://www.visitkitsap.com/

continued from cover...SPOTLIGHT CLIENT

The early years brought Roger into contact with patriotic In one seminar in 1994, Roger found out at the last

Albanian attorneys and judges who wanted to serve well,  minute that the 300 judges to be in attendance had been
but lacked resources and training. When asked whatthey pr omi sed oOrobesd. Having cont e
needed most Roger was t ol dwasfoundthabmasyicltuschesn® lodgpr aisecetheir lolack
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Roger
embraced

deci si ons 6 achair rabes e &S lawyeosrand gudgesspeakingat theh a t
went beyond a fist fight in the alley when parties
di sagreed.
gui ckly

conference scoured churches around the country and

i ntr oduc e dcaméeup shorig 3 robes. Rlowever) tleedast dagafthe i t  wa
by

t he 0 h e eohfdremoe a ok veth déxartly @dsadditional robds arrived|

for dealing with each other within government, as well as  in Albania, with the grantor of this gift remaining a
between governments, and interactions between mystery to this day.

government and citizens.

Roger and Katoo Sherrard have hosted over 100

There were, however, 0we ed s Albaniavbitzendin tdeir Poaltbo ome includirig shtee
Rogerds influence. A myst er visisdrem therAbbanian Shigreme Cosreaengal year s
ago at Sherrard McGonagle, has long been rumored to successful |y ddaouwnncéh epdr oag roatno pd e
have been instigated by Albanian operatives. with senior government officials, attention is now being
Unfortunately for them, this did nothing to discourage focused on a non-governmental grass roots movement
the Sherrards. Numerous successful seminars on topics called Albanians for Integrity. Two former Presidents of
such as oequal justice und eAlbatigaed tHe 8onnder Chief Justicelare lseing asked to

presented in Albania, with attendees including the
President, Prime Minister, judges, attorneys, the US

take a leadership role. These men are noted for years of
selfless service. Like Roger, they have learned that

Ambassador and the Chairman of the Albanian success in |Iife isndt measur ec
Constitutional Court. Roger was one of four American rather by fulfilling the purposes for which we were placed

attorneys to present, and the diversity of the four

on this earth. EHL is proud to serve as professional risk

American judges included men and women; African advisors for the Sherrards personally, as well as for the
American, Hispanic, Norwegian, southern and east coast firm of Sherrard & McGonagle, PS. Il
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SHERRARD, - MCGONAGLE

ATTORNEYS AT LAW 5sT. 1954

GETTING TO KNOW EHL INSURANCE

Ralston; and father, Marcus Ralston; started Ralston &
Ralston Insurance in the late 1950's. Her brother John
joined the family business in 1975. Joan joined them as a
file clerk while attending high school and became a full
time employee after graduation. Ralston & Ralston was

Joan Antolock

Joan was born and raised in Port Angeles,
5 and is a third generation insurance
professional. Her great-grandfather, Judge

have the same mission: to provide superior service while
meeting the specific needs of each client. Today Joan is
a Personal Risk Advisor licensed in Property, Casualty,
and Life & Disability.

John Ralston, was the first judge in Clallam,
Jefferson
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marrledo her gracfe scﬁool sweetheart, Chris and they have

two children, Casi & Ryan. She enjoys spending time with
family and friends, decorating their home, and relaxing
around the campfire at the family property at Lake
Sutherland. Il

Joan _‘graduated from PortaAH%aI]esangrP]Schrool. S&er aham

acquired by EHL in 2006. Joan notes that both agencies

k

H

L

“soutionsyou can understrc R



SPOTLIGHT AGENCY
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Mission:0 To i mpr ove of

through endowment-f und e d

The Kitsap Community Foundation was
founded in 1993 by a group of dedicated citizens who
wanted to ensure there was a "forever" mechanism for
providing on-going support to meet the needs of our
community. This goal is accomplished through the
distribution of grants which are funded through
"forever" endowments and other funds. Endowment
funds ensure an ongoing stream of funds to support
and encourage the broader community good today
and for generations to come.

The foundation offers a variety of endowment and
other charitable fund options to match our donor/
investorsod desire to give
meaningful, directed way with the option to leave a
permanent legacy for future generations.

For The Greater Good, For Ever

Whether you wish to support a broad area of interest, want
to Istieém‘ﬁne S/orL‘Jr C&[ﬂmtat% GnB b Gi\}inﬁ program,
teach your children or grandchildren about responsible
charitable giving, create an educational opportunity
through scholarships, or refer a client to an organization
that can support multiple charitable interestsfi the Kitsap
Community Foundation is a place, regardless of your
means, that offers you the opportunity for long-term
giving to your community.

‘t\“\)NITY o The Acorn Classic, an annual golf
i) 0,,, tournament co-sponsored by Fred Hill
Q "’ °7 Materials and EHL Insurance has been
< = ) ) .
@ o established to benefit the Kitsap
2 2 Community Foundation. This effort in
'400 =° 2009 raised $15,642. Feel free to
RN cLP contact the foundation directly, or via
back t o t Eeifyowwnulllikeita cgntribute a

your time, talents or financial
resources to this cause. [l

DON'T GET SOAKED

Of all the appliances found in the home, the water heater and washing machine are the most likely to cause serious

damage, and cost home owners a bundle.

According to a nationwide analysis by one of our
insurance company partners, one out of every ten
water-damage claims can be traced back to a
malfunctioning hot water tank or washing machine.
These two appliances are more likely than winter
storms to inflict damage on the home.

Water is the most common cause of home damage
today 0 even more likely than fire. Americans are
spending twice what they were ten years ago to repair
water damage. In most cases, home owners can save
themselves a lot of time and money by adding a few
simple protective devices and doing routine
maintenance. These tasks usually take just a few
minutes and the parts often cost less than $20.

Some water damage is covered under homeowners
insurance, but some damage is not. Home owners who
fail to maintain appliances and plumbing systems may
face thousands of dollars in repair costs and weeks of
invasive home repairs. Simple fixes, such as installing a
$10 stainless steel hose or replacing an aging water
heater, could save a homeowner thousands of dollars
and a lot of hassle.

But home owners can take simple steps to reduce their
chances of water damage.

¥ Replace old water heaters. Water heaters do damage
when they get too old and the tank rusts and bursts.
Replace your tank once a decade. Today's energy-
efficient systems also will be less expensive to operate.

¥, Stainless steel hoses: Inspect standard rubber or plastic
hoses used with washing machines, refrigerators and
dishwashers and consider replacing them with stainless
steel-braided or mesh hoses. Worn-out hoses with
kinks, cracks or bulges need to be replaced
immediately. A $10 braided steel hose can save

thousands.

¥ Turn it off before you leave. Don't leave dishwashers

and washing machines running if you leave the house.

A full list of water prevention tips for consumers is
available at www.safeco.com/drip.

And if you have water damage, feel
free to call us first for advice about

filing a claim at 800-929-16609. E I I L
help
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EHL REFERRAL REWARD PROGRAM
THANK YQuUE

Your referrals are our companyos
earn each referral with great service every day. You have

introduced your friends to us for over 70 years, and we are

pleased to say thank you in a tangible way. Refer someone to

EHL Insurance and you get $5. (A referral is when we get a call

for a quote from someone saying you referred them to us.)

You will also be entered into our bi-monthly drawings for
prizes. We draw for a $100 gift card from everyone who
referred someone to us. Refer two people to us and receive

$10 plus two entries into the drawing.

We are pleased to anno uRiiccek tSnanastwasihswh finothsll chentsiandeother friends who
referred someone to us. And, the Kitsap Community Foundation is also receiving a $100 contribution from EHL on
behalf of our clients for the great work they are doing in our communities. Il




